June 28, 2017 INRF & BiON Survey

1-How has the facility infrastructure issues 
impacted you in your research in this last year?			A Lot            A Little            None

2-How do you rate facility and equipment training?               	Excellent      Good               Poor

3-Would you support more equipment and 
processing workshops and are they beneficial?   		Yes     No

4-How do you rate the INRF staff support?               		Excellent         Good             Poor

5-How would you rate the process equipment 
for repeatability?    						Consistent       Fair            Poor

6-Which areas would you like to see equipment 
added or replaced?  	Lithography     		Deposition    
Reactive Ion Etching   Characterization         	Other:
[bookmark: _GoBack]
7-How often are you using the INRF or 
BiON facilities?  	<4hrs /week         4-16hrs/week              16-32hrs/week     >32hrs/week

8-In general, is training readily available for 
equipment and processes that are essential to you?	Little to No Wait     Reasonable Wait                            Long Wait

9-In general, is foundry service readily available 
for processes that are essential to you?	Little to No Wait     Reasonable Wait                            Long Wait

10-List the 3 most important pieces of equipment 
to you in order of importance					1)

								2)

								3)

11-Do you find that the Tools/Equipment are being 
repaired and brought back Online in a timely manner?	Yes, Absolutely/Fairly quick                   Sure, in a reasonable amount of time                No, It’s a long wait

12- Are staff available (within a reasonable period of time)
to provide advice and expertise towards your 
micro/nano-fabrication work?    	Yes, Always              Most Often                   Sufficiently                No, Not Often

13-How often do you seek training from INRF 
staff  vs. other lab members? 	More often than not    About 50/50                    Rarely                          Never

14-How do you feel about the safety in general
in the INRF/BiON? When it comes to safety (think PPE,
tool specific training, general lab safety, etc)  
Does staff do:	Too much emphasis on safety                        About the right amount                            Not enough 

15-Do you find that the tool specific equipment training is:	Definitely thorough                     
Could be better and needs improvement                        Insufficient

16-What pieces of equipment do you use/rely on for 
your research?( List all that apply including microscopes, 
ovens, hot plates,etc. (In addition to major pieces of equipment))



17-What is the number one item that you would like to 
see added to the INRF/BiON facilities? It could be a replacement, 
upgrade, or completely new instrument that the INRF/BiON 
currently does not have.  List others in order of preference if desired.

 
18-The new operations management system, Forged, 
has been active for many months now. What are your 
impressions so far? Do you have suggestions for things to 
improve the functions, looks, or content of Forged? What are 
some of the biggest issues you’ve experienced? Are there 
any aspects of the Forged that need improvement urgently? 
Please add any relevant comments on this topic below:


19-In general, lab/staff wide: How can we improve? 
What areas do we lack in ? What areas are we strong in ? 
What would be the biggest or some of the biggest things 
staff could do to have the biggest positive impact. 
Please add any relevant comments on this topic below:


20-Overall Rating of the INRF/BiON                 			Poor         Fair        Good       Excellent

21-Any other comments/concerns/questions please write below
